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RELEASE SUMMARY NOTES MAESTRO VERSION 5.2.133 - 5.2.137

ORTHWIND

>

Front Desk

November 2014

Description

Version

Ref #

Opt#

Average Rate in Quick Availability Chart
When reserving step inventory, using the “Rate For” field, the toggle for Total/ Average
and First Day will calculate based on the date indicated in the “Rate For” field.

5.2.134

128009

Dynamic Package with Spa Services

A fix has been made when utilizing Auto Create Group Member feature with dynamic
packages to not duplicate Spa Services for Sharer reservations when Spa Services are
associated with the dynamic package components and the rate type is Per Person.

5.2.135

123942

Un-cancelling a Reservation with Dynamic Package Rate
When un-cancelling a reservation with a Dynamic Package Rate Type, the package
components that are configured to be “Force” will be booked correctly.

5.2.135

125868

Crystal Confirmation Letter displays and calculates the Number of Other Charges with
Dynamic Package Rates

A fix has been made to the calculation of Other Charges when there are multiple dynamic
package rates booked for the same days, with multiple rates. The quantities for the other
charges will total together.

5.2.135

131674

Post Stay Email for Same Day Departure for Multi Property
Post Stay email for same day check in / out or early departure will look to the booking
assignment chart charge records for the correct property Email Template to use.

5.2.135

132390

Room Type Not Available Text
When a room type is not available for the entire stay, the dialog box will now read ‘Room
Type Not Available for the Entire Stay’.

5.2.137

102833

Global Posting Code Breakdown
A fix was made to the Global Posting Code Breakdown program to correctly balance the
breakdown of revenues with the total on the Manager’s Operations Report.

When a Global Posting Code breakdown is setup with more than one posting code to
distribute the transactions, stat file was updating only with last posting code setup in the
Global Posting Code Breakdown. This created an in balance between actual total
revenue of the posting code and the total reported on the Manager’s Operations Report.
This issue now has been resolved.

5.2.137

108987

New - Indicating Third Party Activities on the Guest Reservations Screen

Two new fields were added to the Guest Reservations screen to display the total number
of activities booked and the total number of unconfirmed activities. Drilling down on the
total (TTL) field will take the user into the Rapid Activities Bookings screen and drilling
down on the total unconfirmed field (UNCF) will take the user into the Activities
Processing screen.

5.2.137

88004

Creating Group Reservation from Front Desk Dashboard
Will now default to the same group status (if group status codes are configured) as it
does when creating a group from the Group Reservation Screen.

5.2.137

99110

Drilling Down on the Field next to Send Confirm in Guest Reservations Screen
Drilling down (F5) into the field next to Send Confirm within the Guest Reservation
screen will take the user to the Email Message screen when an email has been sent to
the guest.

5.2.137

127127

New — Added Status Selection and Display Totals to Activities Processing Screen
Added quantity and status code filters for 3™ Party Activity display in the Activities
Processing screen.

5.2.137

130250

Displaying VAT on Folio Print

5.2.137

133356
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| Ensured to print the VAT details on the folio all the times. | | |

Front Desk & Guest Services Reporting

Description Version | Ref# Opt#
New - For Multi Property Printing Offmarket Report for All Properties 5.2.137 126058 271
Added the ability to select the ZZZZZ Global Property when printing the Offmarket Report
if the Global System Option 271 is set to N.

If the global property is chosen, only offmarket rooms for properties to which the clerk
has access are included in the report.

Timeshare/Condo Management

Description Version | Ref# Opt#
Owner Check Report 5.2.135 132339
Ensured to include all the Owners in the Owner Check Report. Some Owners with zero
balance were not being included.

Owner Unit Calendar Intervals 5.2.137 133952
The Start Date and End Date within Owner Unit Calendar Intervals for Timeshare Owner
were off by one day when displaying on the Room Space Chart. This issue has been
resolved to show the correct dates.

Spa Services

Description Version | Ref# Opti#
NEW - Spa Booking Member Search by Name 5.2.134 126295
From within a spa booking, when doing an F8 Member Look up, the Member Look up
screen allows for F3 search for Member Profiles.

Spa & Activities Shift Report 5.2.137 134704
When running the Shift report in the Spa & Activities module, there is now the ability to
use F8/Lookup in the Record Type and Profit Center fields.

Facilities Management

Description Version | Ref# Opt#
Rebuild Button on Weekly Schedule 5.2.137 133367
If deleting a line of inventory with Bookings (Y), the user is able to delete the scheduled
time so no new bookings can be made then REBUILD the schedule to still accommodate
those reservations already booked.
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Retail Point of Sale
Description Version | Ref# Opt#
NEW - For Konami Interface - Redeeming Konami Vouchers 5.2.137 128589
Added ability to query and redeem Konami vouchers in Retail POS & Spa module in the
payment screen.
Sales & Catering
Description Version | Ref# Opt#
Decision Date & Contract Due Date on a Duplicated Booking 5.2.137 131376

When a booking is duplicated the Decision Date and Contact Due Date is now calculated
correctly based on the database setup instead of copying the dates from the original
booking.

Global System Setup

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Maestro Direct eLearning

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Front Office Management Reporting

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Analytics

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Accounts Receivable

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Rate Management

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Yield Management

~No changes in Maestro Versions 5.2.133 to 5.2.137~
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Housekeeping & Offmarket Room Management

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Work Order Management

~No changes in Maestro Versions 5.2.133 t0 5.2.137~

Night Audit & Balancing

~No changes in Maestro Versions 5.2.133 t0 5.2.137~

Membership

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Alternate Inventory

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Sales & Catering Reporting

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Loyalty Program Management

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Crystal Reporting

~No changes in Maestro Versions 5.2.133 to 5.2.137~

ResWave

~No changes in Maestro Versions 5.2.133 t0 5.2.137~

GDS

~No changes in Maestro Versions 5.2.133 to 5.2.137~

Mobile & Self-Serve

~No changes in Maestro Versions 5.2.133 to 5.2.137~
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Interfaces

~No changes in Maestro Versions 5.2.133 to 5.2.137~

~End of document”
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